
Electronic Repair Technician 
Classic Automation LLC - Webster, NY 

Full-time Position | Day Shift | Monday to Friday 

About Classic Automation 

Classic Automation provides parts, products, and services to users of installed factory 
automation systems. Today, Classic Automation serves customers in over 110 
countries worldwide, helping them extend the lifecycle of their automation systems 
and maximize their technology investments. 

Position Overview 

We are hiring immediately for an Electronic Repair Technician. The successful 
candidate will have a strong background in electrical and electronics technology with 
hands-on experience in component-level troubleshooting and repair. 

Key Responsibilities 

• Primary Focus: Repair and/or calibration of factory automation equipment 
including: 

o Programmable Logic Controllers (PLCs) 
o Operator Display Panels (HMI) 
o Power Supplies 
o Variable Frequency Drives (VFDs) 
o Servo Drives 
o Other related automation equipment 

• Critical Skills: Troubleshoot circuit board failures to component level using 
test equipment and test fixtures to ensure complete and proper repair of each 
unit 

• Documentation: Source repair components as necessary and document repair 
actions taken on repair records 

• Additional Duties: Other duties as assigned 

Required Qualifications 

Education & Experience: 



• High school diploma or equivalent 
• Hands-on experience troubleshooting Printed Circuit Boards to component 

level (1 year preferred) 
Technical Skills: 

• Prior soldering experience required 
• Component identification skills - ability to read component markings, color 

codes, and part numbers 
• Surface Mount Technology (SMT) repair experience with modern circuit 

boards 
• Manual dexterity and ability to perform all physical demands as outlined in job 

description 
• Strong computer skills and proficiency with MS Office (Word, Excel, Outlook) 

Safety & Compliance: 

• Knowledge of safety procedures for working with high voltage equipment and 
hazardous materials 

Soft Skills: 

• Excellent attention to detail and organizational skills 
• Self-driven with ability to take initiative 
• Ability to work effectively in a team environment 
• Quality-focused mindset 
• Customer service skills - communicating repair status and technical issues to 

clients 
• Strong time management abilities - prioritizing repairs and meeting deadlines 
• Commitment to continuous learning - staying current with evolving 

automation technologies 
• Systematic problem-solving methodology for diagnosing complex failures 

Tools & Equipment: 

• Proficiency with basic test equipment including: 
o Oscilloscopes 
o Digital Multimeters (DMM) 
o Huntron testers 
o Variable Power Supplies 

Preferred Qualifications 



• Associate degree in Electronics/Electrical Engineering 

Benefits Package 

• Health insurance with generous employer contributions 
• Dental insurance 
• Paid vacation and holidays 
• 401(k) with company matching 
• Annual discretionary profit sharing 
• Health Savings Account with employer contributions 
• Flexible Spending Account 
• Casual work environment 
• Flexible schedule 

Application Requirements 

If you meet all requirements, please apply immediately. 

Classic Automation is an equal opportunity employer committed to workplace 
diversity. 
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